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Public relations and enlightenment for first aid
by social media “Twitter’

Mayumi NAKAZAWA, Kensuke SUZUKI and Satoo OGAWA

Abstract: The purpose of this study investigated the effect using twitter on educational information
about first aid. We made tweets based on the First Aid 16 items of Guidelines 2015 for Citizens, Chapter
7 of First-aid. These tweets were posted from May 2nd to 9th in 2018 and analyzed impressions and en-
gagements.

As a result, it had a total of 129,815 impressions and 6,455 engagements.

This result shows that it was able to provide the information about first aid to many people by social
media.

However we could not know whether the information spread correctly because it has the limitation
character length (within 140 letters). How to communicate information correctly is the subject of further
study.

Posting by social media was thought to be effective for spreading first aid because it can be easily
done by a single person at low cost.
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