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The factors that influence satisfaction for public sport facilities

— An investigation about a public pool in Setagaya—

Yoshimi KITAMI, Masayuki SANO, Kensuke KUKITA and Yukihiro TOMITA

Abstract: The purpose of this study is to investigate the satisfaction of people using public sport

facilities and to consider the influencing factors of overall satisfaction for facility users.

The main findings of this study are summarized as follows:

1. Overall satisfaction for all users was related to 6 categories such as locker room, safety management

system, hospitality, usage fee, shower rooms, and exercise equipment.

2. Overall satisfaction for male users was related to 6 categories such as locker room, safety manage-

ment system, hospitality, usage fee, exercise equipment, and shower rooms.

3. Overall satisfaction for female users was related to 3 categories such as locker room, hospitality, and

safety management system.

4. Opverall satisfaction for the users of the age 20 to 40 years old was related to 4 categories such as

safety management system, hospitality, locker room, and usage fee.

5. Overall satisfaction for the users of the age 50 to 60 years old was related to 5 categories such as

locker room, safety management system, usage fee, bathroom, and hospitality.

6. Overall satisfaction for the users of the age 70 to 90 years old was related to 5 categories such as

hospitality, locker room, shower rooms, safety management system, and exercise equipment.

(Received: June 20, 2011 Accepted: September 5, 2011)
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