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Comparison of League Spectators and Non-Spectators among the
Spectators of Sports League Playoffs in Japan

—TFrom a Survey of Spectators of the Japan Handball League Playoffs—

Masayuki SANO

Today’s spectator sporting events are expected to play a role in contributing to
the dissemination and promotion of competitive sports, and effective marketing
strategies are likely to be indispensable in order for sporting events to play their role
of disseminating and promoting competitive sports. However, a survey of prior
research relating to marketing of sporting events reveals that most research also
includes discussion from the perspective of management theory. It is not disagreed
that maintaining good customers who keep coming back to see games is necessary
for stable management of a sports league in Japan, but in disseminating competitive
sports, it is important to bring people to the venue who have little or no previous
experience of watching games at a sports venue. On that point, playoffs in Japanese
sports leagues are highly newsworthy because they are tournaments which deter-
mine the champion for the year, and it is easier for the organizer to provide gimmicks
or drama to draw in new customers.

Thus, this research acts as one part of a more general marketing survey of
sporting events, and views the situation from the standpoint of dissemination of
sports in Japan. A questionnaire survey was administered at a Japan Handball
League Playoff venue on the 19th and 20th of March 2005, and based on that,
spectators were divided into two groups depending on whether or not they had
experience of watching the Japan Handball League during the year, and differences
between the two groups were studied. The purpose was to obtain an index relating to
the management of sporting events by acquiring basic materials relating to specta-
tors of tournaments at the top level in Japan.

One notable point which surfaced as a result of this research is that, of the
spectators of this tournament, most of the persons with no experience of watching
league matches during the year were in their teens and twenties, lived in the Kanto

" region, and had 6 years or less of experience playing handball. Also, it was clarified
that these people tended to obtain information on the tournament from friends,
acquaintances and family. Most of them obtained tickets by receiving them from
friends or acquaintances or by purchasing tickets on the day of the tournament, and
in terms of spectator attitudes, few were supporters of a specific player or team. On
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the other hand, there were no significant differences in sex, number of companions,
evaluation of ticket prices, or the supported team name (when supporting a specific
team) due to having or not having experience of watching the league.

In the future, there will be a need to actively use these results as basic materials
to develop management strategies so that the role of disseminating and promoting
competitive sport can be enhanced in the operation of top-level leagues in Japan.

Key words: Sports event, Sports management, Sports marketing, Playoff, Spectator
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