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A study on the validity of comprehensive assessment of designated
management entities and the extent of improvements in management

Yukihiro TOMITA, Kensuke KUKITA, Kouichi SAKATA and Naoto SHIOTA

Abstract: In order to determine whether comprehensive assessment of designated management enti-
ties established by the Japan Sports Facilities Association met the requirements for assessment and
monitoring put forth by the Ministry of Internal Affairs and Communications, this study surveyed the
head offices of entities that were comprehensively assessed as designated management entities. This
research also discusses the validity of that assessment and the extent of improvements in management.

Results revealed that comprehensive assessment of designated management entities ensures the
validity of a system for third-party monitoring of designated management entities. Assessment was
undergone as a way of assessing the entity’s performance and as a way of improving staff qualifica-
tions and determining and enhancing the entity’s potential for future fundraising.

Following assessment, improvements in management were found to include clarification of adminis-
trative issues and targets for improvement in accordance with the entity’s rationale for undergoing
assessment, a change in staff awareness, and increased potential for future fundraising. Results also
revealed that assessment substantially improved the performance of specific tasks like document
retention and preparation of rules and regulations.

The rationales for undergoing assessment and the effectiveness of that assessment demonstrated that
assessment is a useful tool for increasing an entity’s potential for future fundraising, identifying its
administrative issues, and clarifying its goals. Comprehensive assessment of designated management
entities meets the requirements for assessment and monitoring as put forth by the Ministry of Internal
Affairs and Communications. The primary focus of this assessment is to integrate the selection and
assessment of designated management entities.

(Received: June 20, 2011 Accepted: September 1, 2011)

Key words: designated management entity system, sports facilities, management and operation,
assessment system, monitoring
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